
Safer, smarter holidays with Chubb Travel Smart!
Imagine having real-time information about your holiday destination 
available at the click of a button. From local currency and culture through 
to visa information, medical risks and real-time emergency alerts; with 
the Chubb Travel Smart app, you get all this and more in one simple app.

What’s available?

Chubb Travel Smart is now included free of charge 
exclusively under your company’s travel insurance 
employee benefits programme. Downloading the app 
gives you access to a range of great features, including:

• Immediate access to 24/7 assistance
• Country overviews
• Local safety information
• Travel requirements, such as visas
• Cultural information
• Medical information
• Real-time emergency alerts
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How do I access the app?

The app is available through the Apple App Store and  
Google Play. Click the links and follow the simple steps 
outlined below: 
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Once you’ve downloaded the app you can complete 
the one-time registration process within the app by 
clicking on “Sign Up” below the login button. You will 
be prompted for:

• your name and email address and
• your policy number – this is the number that  

was included in your welcome letter and will  
start with ‘UK’ or ‘50UK’

Once the app is downloaded and your registration 
complete you will receive an email to verify and 
activate your profile. 

From your smartphone, click the link within the email 
and follow the instructions to activate your profile.

Tap on the Chubb Travel Smart app icon and sign in 
using your email address and password you created 
during the registration process.

Find out more

For more information on Chubb Travel Smart or for technical questions,   
contact travelsmart@chubb.com
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Please refer to the policy documentation issued for full terms and conditions of coverage.
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http://travelsmart@chubb.com
https://apps.apple.com/us/app/ace-travel-smart/id962110182
https://play.google.com/store/apps/details?id=com.ace.intrepid_android

